Revenue Capital
Year End variance (millions) for 2023/2024 at Q3 Year End variance (millions) for 2023/2024 at Q3
All Portfolios _ £13.6 1.2 All Portfolios
Education & Children's Services _ £7.9 I ;.1 Planning & Regeneration
Health & Wellbeing - £3.8 0.4 Education & Children's Services
Transport | JzE £0.0 Health & Wellbeing
Homelessness & Reg Services . £14 £0.0 Communities
Planning & Regeneration . £1.2 £0.0 Homelessness & Reg Services
Leader | £0.1 -£0.1 | Climate Change & Environment
Culture & Leisure  -£0.1 | -£02 Leader
Communities -£0.6 I 0.6 [ Accessible Housing & Resources
Climate Change & Environment  -£1.4 . -£1.1 I Transport
Accessible Housing & Resources 1.4 ] -£1.7 I Culture & Leisure

Q3 2023/2024 Scorecard

No of Compliments; No. Complaints Received; No. of Customer Service Centre contacts
No. Complain hel -
o Eeip ks UiEe . (phone calls, emails & webchats)
(Stage 1 & 2) - across the Council
97.4% 96.3%
Q3 - 156 160,000 100%
[ | 589 83.
23/24 882 140,000 131,429 91.5%2>5% | 90%
120,000 133858 115356 80%
Q2 ’ 73.9% 17,307 JLSln2l 1991 0w
23/24 100,000 Soyos 112156 co%
a1 80,000 90,943~ 50%
23/24 60,000 40%
Contacts answered 30%
Q4 40,000 on secondary axis 209
22/23 I | 472 20,000
691 4 10%
Note: Figures @ Compliments received 0 W 4 @ @ w a @ 0%
include C t
;r;;gue i a:gp;raag: O Upheld/partially upheld 21/22 22/23 22/23 22/23 22/23 23/24 23/24 23/24
\2 complaints only g Received (AFTER EXCLUSIONS) L Received @mmAnswered )

Quad 3 - Strategic priority indicators (RAG Status of Indicators by Portfolio Q2 & Q3 23/24) Quad 4 - Colleagues, self and partners (HR)
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Note: the total number of Pls does not match for Acc Housing & Resources, Edu &

Children’s Services, Planning & Regeneration and Transport between Q2 and Q3 because
one Pl has been removed, one is reported termly, and two Pls have moved Portfolios. j

Numbers of BC staff
(Headcount & FTE)

HHH

Q2 3,974 November 22
23/24 4,387

a1 3,928 May 22
23/24 4,344

Q4 3,834 November 21
22/23 4,243

O Number of BC FTE

B Number of BC Employees \lWeIIbeing & Resilience M Engagement JAR

Embl Senti t Sickness Absence Days Lost
mployee Sentimen per FTE (rolling 12 months)
Q3
23/24
e || @
53%
0 T 75% Q1 873
0,
:_504’2% 23/24 :
48%
73% Qa
57%
I 71% 22/23 2.01
O Organisational Response 0 Managing Change .
M Sickness Absence Days lost per FTE
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